
Ask Us Anything

Fall 2021 Open Forum



ZOOM TIPS

Not speaking?
Please stay muted

Questions?
Use the chat or raise your hand

Ask Us Anything | Fall 2021 Open Forum | September 28, 2021



AGENDA
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Office of the Registrar Overview

Introduction of Leadership Team

Question & Answer



The Office of the Registrar is responsible for the accuracy and integrity of the academic record. 

Serving all students, faculty, academic units, and student support functions; the Office is charged 
with the implementation of academic and student policies and their alignment to state and federal 
regulations and accreditation standards. 

The Office strives to be a leader and thought 
partner in creating efficient processes that are 
designed in a way that supports student success 
and service excellence.



OUR OFFICE

Ask Us Anything | Fall 2021 Open Forum | September 28, 2021

Catalog & Classes
• Academic Catalog & 

Policy 
• Room & Course 

Scheduling  
• Summer & Winter 

Sessions

Systems & Operations
• Systems & Operations
• Document Scanning & 

Archives 

Registration, Residency 
& Transcripts

• Registration & Student 
Services

• Appeals and Petitions
• Residency Classification

Graduation, Records & 
Certifications

• Graduation Services
• Academic Services
• NCAA Compliance
• Military-Connected 

Benefits & Certifications



OUR TEAM
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Alex Underwood
University Registrar

Cori J. Cashen
Senior Associate Registrar
Catalog & Classes | Systems 

& Operations

Amanda Gluski
Associate Registrar
Graduation, Records & 

Certifications

Michael Davenport
Associate Registrar

Registration, Residency & 
Transcripts

Debbie Milora
Assistant Registrar

Room & Course Scheduling

Kat Salthouse
Assistant Registrar
Systems & Operations

Abbie Sorg
Assistant Registrar

Academic Catalog & Policy
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Survey Questions | Change of Schedule Form

I would like to learn more 
about how you transitioned 

the Change of Schedule form 
to online through Trellis - the 
logistical aspects of creation 

and implementation.

Could someone could walk through 
how to use the Change of 

Schedule functionality? It would be 
helpful for us to be able to have 

students submit forms and receive 
digital "signatures" for approval 

from multiple parties.

We are grateful to our partners on the Trellis team for making the Change of Schedule a reality! 

Visit registrar.arizona.edu/cos for more information!
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Survey Questions | Policy Updates
Can the University of Arizona explore getting rid of the 18 unit "W" 
grades limit for undergraduates? If it is not possible to get rid of this 
policy, would it be possible to allow students to do a complete 
withdrawal from summer session?

Can the Registrar and University explore the option of getting rid of the 
60 UA unit limit on GROs? Instead, can all students just have a limit of 
3 GROs in their UA undergraduate career? This would be a more 
accessible policy that would apply the rules equally to all UA students. 

Will you please review the Retroactive Withdrawal process? We've had 
a couple students try for the retroactive withdrawal after failing courses 
- saying there was a reason they failed.  I can read the steps on the 
website, but am more curious to learn from you about how many 
requests are approved?  How does the college learn about the 
decision?  What is the best way to advise students about the process? 
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Survey Questions | Class Modality & Academic 
Honors

What is happening with the Live Online course modality? Are live 
online sections still being approved for Spring 2022 and future 
semesters? 
•  Yes!  For SP22 notes to the Associate Deans will be going out this week | any sections 

not approved by AD and Provost by registration open will be moved to ‘tentative’ 

Academic Distinction vs. Dean's List; if a student earns Academic 
Distinction, do they still earn the Dean's List? I'm trying to determine 
how best to recognize our students - and which students to 
recognize. 
• One is an academic year awarded – one is term based; many times students will earn 

both; for more details see policy. 
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Questions?


